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The therapeutic alliance encapsulates a “variety of therapist-client interactional and relational factors
operating in the delivery of treatment” (Green, 2006 p426). The development of a positive therapeutic
alliance has been shown to be a strong determinant of treatment outcome in psychotherapy (Horvath,
Del Re, Flückiger & Symonds, 2011) and evidence is emerging from a range of healthcare and medical
disciplines to suggest that this construct may in fact be a variable component of treatment outcome,
adherence and satisfaction (Hall et al., 2010; Lakke & Meerman, 2016). The therapeutic alliance
appears to be particularly relevant to aphasia rehabilitation, precisely because the act of
communication cannot be separated from personhood and social connection. However, this concept
has yet to be applied to the field of aphasia rehabilitation. Relational and interactional aspects of
therapeutic interventions are perceived to be central to optimising therapeutic efficacy and treatment
engagement in aphasia rehabilitation (Fourie, 2009; McLellan, McCann, Worrrall & Harwood, 2014;
Worrall et al., 2010). Findings suggest that effective alliances are perceived to: inculcate hope (Worrall,
2010); enhance patient motivation (Lawton, Haddock, Conroy & Sage, 2016); foster psycho-social wellbeing (Fourie, 2009); influence satisfaction; and, differentially affect linguistic-communication
treatment outcomes (McLellen et al., 2014). Therefore, it is essential to understand how therapeutic
alliances are constructed in aphasia rehabilitation in order to develop a theory-driven measure of the
therapeutic alliance, which can then be used to determine whether a positive therapeutic alliance
contributes to treatment success.
This presentation will report on the findings from two empirical interview-based studies exploring how
speech and language therapists and people with aphasia develop and maintain therapeutic alliances.
Following which, this keynote will present the results of a Q methodology study which will explore
which aspects of the therapeutic alliance are valued by people with aphasia. Implications for clinical
practice and training will subsequently be discussed. The latter part of the presentation will describe
the development of the Aphasia and Stroke Therapeutic Alliance Measure (A-STAM) and provide
evidence of its psychometric properties.
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